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N.B.:
1) All questions are COMPULSORY.
2) Figures to the right indicate FULL marks.
3 Answers to both the sections should be written in SAME answer book.
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SECTION -1

Define and explain the term ‘Product Design’. State its importance and explain
the factors affecting on product design.

OR
Describe the types of plant layout.
Explain different types of production system.

What is ‘Productivity’? Explain the techniques and factors affecting
productivity.

OR

Discuss the Enterprise Resource Planning Integrated System.

Explain the effects of liberalisation and globalization on operation management.

SECTION - 11

Define ‘Marketing’. Explain the features, objectives and scope of marketing.
OR

Describe the problems of rural marketing.

Discuss different theories of consumer behaviour.

What is ‘Consumer Relationship Management’? Explain the significance and
problems of customer relationship management.

OR
Discuss the new trends in ‘Marketing Communication’.

Explain the term ‘Media Management’. How will you develop an effective
media plan?

Write short notes on ANY FOUR of the following:
Quality Control

Kizen and 58S

Consumer Protection

Brand Equity

Role of Media Manager

E-marketing
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