
 

2.7.1 Student Satisfaction Survey (SSS) on overall institutional performance 

(Institution may design the questionnaire) (results and details be provided as 

weblink) 

 

Student Satisfaction Survey :  

The student satisfactory survey was conducted in various institutes of Bharati Vidyapeeth 

Deemed to be University. The survey was conducted with the help of Google form, which 

was designed as per guidelines and the link was circulated among students.13 colleges 

conducted student satisfaction survey. 

The information about the institute, teaching learning methods, infrastructure etc. was 

asked to students as ranking system ‘0’ being poor and ‘4’ being excellent. The data 

collected was compiled and evaluated, and summarized hereunder. This year due to 

lockdown because of Covid 19 pandemic, online teaching was carried out since March 

2020. So questions were also asked regarding online teaching and online examinations by 

some institutes. 

 

Overall the students have expressed satisfaction about the teaching faculty. Many have 

appreciated thatteachers illustrate concepts through examples and applications, institutes 

conduct remedial classes, teachers use student centric methods, such as experiential 

learning, participative learning and problem based learning for enhancing learning 

experiences. Teachers encourage students to express and clarify their doubts in 

class.Students have appreciated the teacher’s attitude towards teaching and fairness in 

evaluation.Most of the students were satisfied with the syllabus covered and the teaching 

style of the teachers 

 

Some of the students felt that every professor had a different personality which enabled 

them to learn different aspects of the course and life in general from each one of 

them.Faculty members are approachable and available whenever required. 

 

Majority of the students have appreciated orientation programmes conducted by various 

institutes. The students have expressed satisfaction regarding the mentorship programme, 

grievance redressal system and counselling cell. 

 

Due to COVID all the institutes had to conduct online teaching. Majority of the students 

have given positive feedback about online teaching and the efforts taken by the teachers to 

conduct these classes. 

They expressed satisfaction on the infrastructure of the institutes, the teaching halls 

and audio-visual facilities available. Students of environment collegehave appreciated 

the eco-friendly nature of the building and its environs which made them feel close to 

nature.  



Students expressed satisfaction on the research methodology classes, the orientation and 

emphasis given to research, the exposure to interdisciplinary research and support 

provided by the faculty to explore new opportunities. 

Some of the systems appreciated by students of IMED are-open loop feedback 

system,CR report,Student Teacher Assessment Report and open sessions with Director 

 

Students of Nursing college, Sangli have specifically mentioned that the primary reason for 

attending this institution is “earn and learn” scheme for the P.B.B. Sc Nursing and post 

graduate students and also availability of the fee concession from the university as well as 

facility of the various scholarships to the meritorous students 

 

Some suggestions for improvement given by students- 

They felt that canteen facilities on the campus needed to be improved with respect to 

sanitation and ambience. 

The library hours need to be increased. E-library and library automation to be 

strengthened 

Online resources can be increased and ICT facilities to be strengthened further 

Increase the funding on research and for presentation in conferences. 

Campus needs to have coffee vending machines, a common photocopying facility, 

printing facilities and increased internet speed.  

Some of the students felt that time allotted for research should be increased. 

 
 


